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6-8 weeks before the start of the market, send out the initial communications with 
vendors. Provide vendors with an introduction to the program and the benefits to their 
companies, the consumer, and the market as a whole. Remind vendors that City Green 
staff will be available by phone and email for questions about the program, and can be 
available to provide "on the ground" assistance with advance notice.

Schedule a phone call, web conference, or in-person meeting with City Green and the 
market vendors to answer any remaining questions. 

Explain the role of vendors in implementing the incentive program; explain the different 
types of market currency and how to handle each type of transaction. Make sure 
vendors can differentiate between SNAP currency, Good Food Bucks, and any other 
types of currency at the market. 

Review the "checks and balances" system your market has in place for vendor 
redemptions and how often vendors can expect to receive reimbursement checks. 
Keeping a reimbursement log that vendors can sign to confirm they received their 
payments is a good practice that can prevent any confusion down the line. 

Provide all vendors with the following information: Vendor Cheat Sheets and FAQ, 
Sample Good Food Bucks, SNAP Authorized Foods List, Good Food Buck Authorized 
Foods List, and Vendor "SNAP / Good Food Bucks Welcome Here" signs.

Encourage vendors to think about their SNAP customers who are typically spending in 
$5 denominations. Displaying baskets or bags that are worth $5 or $10 can make the 
transaction faster and easier for both the customer and the vendor! 

Be open to feedback from vendors and address any concerns they may have. Remind 
vendors that if they or their customers have any questions about SNAP or the Good Food 
Bucks program, they can direct them to the market manager!

GOOD FOOD BUCKS
Communicating With Your Vendors

New systems and procedures can sometimes be difficult to implement, especially when 
considering the wide variety of market vendors that any given farmers' market may have to 
work with to operate a successful Nutrition Incentive Program. Frequent and regular 
communication with your market farmers and vendors will make the difference between a 
smoothly run operation and one that requires lots of maintenance and "putting out fires".

Market vendors are for-profit businesses and as such, their priorities, needs, and points of 
view may not always align with the goals of a food affordability initiative such as the Good 
Food Bucks program. While market vendors are most certainly a primary beneficiary of a 
nutrition incentive program, it is our job to continually be open to feedback from market 
vendors, but also maintain the long-term collective impacts we are all working towards. 

Suggested Guidelines for Communicating with Market Vendors
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GOOD FOOD BUCKS
Vendor Information and FAQ

What is the Good Food Bucks Program? What is SNAP?
The Good Food Bucks program is New 
Jersey's statewide nutrition incentive
program that gives people who use SNAP 
coupons (incentives) so they can buy 
twice as many fruits and vegetables from 
their local farmer or farmers’ markets. 
There are over 20 NJ farmers’ markets in 
the network, which is operated and 
funded by City Green. 

SNAP, formerly known as food stamps, is 
the Supplemental Nutrition Assistance 
Program. It is a federal nutrition 
assistance program for income-eligible 
individuals and families, who receive a 
certain amount of SNAP dollars each 
month. “SNAP” in New Jersey is also 
known as “Families First” or “EBT.” 

What is my role as a vendor or farmer?

This seems like extra work for me... Why 
should I participate?

As a participating farmer or vendor in the 
Good Food Bucks program,  your role is 
minimal. Your primary role is to accept 
Good Food Bucks and your market’s 
SNAP currency as payment at your stand, 
and then to turn those payments into
your market manager at the end of the 
market. Additionally, you will need to be 
aware of which items customers are 
allowed to be purchased with SNAP and 
with Good Food Bucks. Your Market 
Manager will always be available to help 
with this! 

Glad you asked! There are a few benefits 
to being a participating vendor. We know 
that you have a bottom line – and the 
Good Food Bucks Program will increase 
your sales! In 2021, over $91,000 in Good 
Food Bucks went directly to participating 
farmers and local grocers. Aside from the 
increased revenue, you’re also helping to 
create improved access to fresh, healthy, 
local food for everyone in our community. 
We all benefit from having healthier 
communities and bettering our local food 
systems! 

How will I get paid for SNAP dollars or 
Good Food Bucks used at my stand?
You will be reimbursed by your Market 
Manager for any Good Food Bucks or 
SNAP dollars used at your stand. They will 
work out this payment schedule with you 
as an individual vendor before the season 
starts, but most markets reimburse on a 
weekly or monthly basis. Your market 
manager will either write you a check or 
pay you in cash, and may ask you to sign 
a receipt verifying you received each 
payment! 

Have more questions?
Let us know! Reach out to your market 
manager or to City Green with any 
questions or concerns you have.
www.GoodFoodBucks.com
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GOOD FOOD BUCKS
Alternative Currency Quick Guide

SNAP / EBT Tokens or Scrip
May be represented by wooden tokens, paper currency, 
or using a receipt system

Denominations: Varies, usually $1 or $5

Make sure the customer's purchases are SNAP-eligible using the list provided
Work with the customer to bring their purchase to a whole dollar amount

Accept the tokens or scrip as payment for the purchase
Hold the tokens in an envelope or pouch until you are ready to turn them in to the 
market manager at the end of the day for reimbursement 

How to Accept SNAP Tokens or Scrip:

       Remember, no cash change can be given for SNAP tokens!

Fruits, Vegetables, and Herbs 
Breads and cereals
Meats, Fish, Poultry
Dairy products
Seeds and food-producing plants
NON-SINGLE SERVE Snacks, such as 
cookies, baked goods, candy, soft 
drinks, crackers, and ice cream

What are they for?
Any non-food items
Beer, wine, and liquor
Cigarettes and tobacco
Pet fods
Soaps, lotions, or paper products
Household supplies
Vitamins, medicines, or supplements
Single-serve foods of any kind
Hot and preparedfoods
Foods intended to be eaten on-site 

What CAN'T they be used for?

Good Food Bucks
Denominations: $1

Make sure the customer is using the Good Food Bucks for fresh fruits, veggies, or herbs
Work with the customer to bring their purchase to a whole dollar amount. 

Accept the Good Food Bucks as payment for the purchase 
Hold the Good Food Bucks in an envelope or pouch until you are ready to turn them in 
to the market manager at the end of the day for reimbursement 

How to Accept Good Food Bucks:

        Remember, no change can be given for Good Food Bucks!

Fresh fruits, vegetables, and herbs ONLY!
What are they for?

City Green, Inc.
171 Grove St, Clifton NJ 07013
www.citygreenonline.org
973.869.4086 | info@city-green.org
www.goodfoodbucks.com


